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Caregiver Conference
and Awards Ceremony

Schedule of Events

Day 1: Wednesday, November 18 

12:30 – 1:00 p.m. Mindful Meditation & Yoga with Susan Friendson

1:00 – 1:15 p.m. Welcome Address  
  Director Rose Amoros Jones 
  RI Office of Healthy Aging

1:15 – 2:00 p.m. Keynote Speech  
  Nadine Roberts Cornish 
  Founder of The Caregivers Guardian (TCG)

2:00 – 2:15 p.m. Keynote Q&A 

2:15 – 2:25 p.m. Break 

2:25 – 3:25 p.m.  Caregiver Awards Ceremony 
  Tina G. Pedersen, RAMP 

3:25 – 3:30 p.m. Explanation of Breakout Session Process 

3:30 – 4:00 p.m. Breakout Session A1 – POINT 
  A presentation regarding Rhode Island’s  
  free healthy aging helpdesk
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Schedule of Events

Day 2: Thursday, November 19

12:30 – 1:30 p.m. Breakout Session B1 – Kinship Caregivers  
  A presentation that focuses on this subgroup of family  
  caregivers and the different resources and programs  
  available to assist in their caregiving transition. 

1:30 – 1:45 p.m. Break

1:45 – 2:15 p.m. Breakout Session B2 – RI Medical Home Portal 
  A valuable resource for families with children  
  with special needs 
  The Rhode Island Medical Home Portal is a   
  collaboration between the RI Department of Health,  
  RIPIN Family Voices, and the University of Utah.  
  Designed to be a one-stop shop for families and  
  professionals to find resources and information  
  about services, providers, and diagnosis. Find out  
  more at ri.medicalhomeportal.org/. 

2:15 – 2:45 p.m. Breakout Session B3 – United Way 211  
  United Way 211 in Rhode Island is a free, confidential 
  service that provides information and referrals and is  
  available in multiple languages. Join us to learn more  
  on what useful information 211 can provide to you. 

2:45 – 3 p.m. Break

3:00 – 4:00 p.m. Breakout Session B4 – What are the ATAP, ATEL,  
  and SBVI Programs? What are the services and   
  supports we provide? 
  This session will describe what ATAP (Assistive  
  Technology Access Partnership), ATEL (Adaptive  
  Telephone Equipment Loan Program), and SBVI  
  (Services for the Blind and Visually Impaired) are  
  and how individuals can benefit from the services  
  and supports they provide. The session will also cover 
   how you can utilize these programs as an individual,  
  caregiver, or support. 
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Schedule of Events

Day 3: Friday, November 20

12:30 – 1:30 p.m. Breakout Session C1 – VA Caregiver Support 
  Learn more about programs and resources available  
  to our veterans, their families, and their caregivers. 

1:30 – 1:45 p.m. Break

1:45 – 2:45 p.m. Breakout Session C2 – CareBreaks 
  This session will bring to light a mainstay of caregiving  
  in Rhode Island. For over 30 years, the CareBreaks  
  Program (formerly known as the Respite Care Program)  
  has been guiding caregivers in ways to maintain balance  
  in their busy lives by utilizing different respite options.

2:45 – 3:00 p.m. Break

3:00 – 4:00 p.m. Breakout Session C3 – Powerful Tools for Caregivers 
  In this one-hour session, you will engage in a condensed  
  version of week-3 of PTC and hear about the lasting  
  impact this course has on former participants who are  
  caring for a person living with dementia. 
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Yoga instructor Susan Friendson teaches Deep 
Relaxation Yoga at Santosha Yoga and Holistic 
Health Center. While helping people unwind and 
settle into the Earth is her specialty, as one  
of the studio’s owners she sometimes covers more 
traditional posture classes or chair yoga classes.  
She is an advanced Yoga Nidra and children’s  
Yoga Nidra facilitator as well, in which she 
encourages people to let go of their thoughts  
and be present instead. Susan also has a private, 
spiritual counseling practice: Soul Guidance, in 
which she works with clients using Depth  
Hypnosis methodology. Discover more about  
her at www.yogaatsantosha.com/soul-guidance or  
www.littlebirdhealing.com. 

Rose Amoros Jones was appointed Director of the 
Division of Elderly Affairs on February 25, 2019. 
During her first year as director she ushered a 
name change for the agency through the legislative 
process, renaming the agency to the Office of 
Healthy Aging, demonstrating her commitment to 
reframing how society thinks about aging. Director 
Jones has more than 20 years of experience in policy 
develop.m.ent, crisis management, and public affairs 
and has served in key leadership roles throughout 
Governor Raimondo’s administration. During the 
COVID-19 pandemic, Governor Raimondo called 
upon Director Jones to lead the State’s Quarantine 
and Isolation Team, ensuring Rhode Islanders have 
what they need to safely remain in their homes 
and help slow the spread of the virus. Her work 
continues to focus on addressing the inequities 
highlighted during the pandemic, including the 
food, housing and economic insecurity experienced 
by many Rhode Islanders.

Caregiver Conference and Awards Ceremony
Presenters

12:30 – 1:00 p.m.  
Mindful Meditation & Yoga 
with Susan Friendson

Day 1: Wednesday, November 18 

1:00 – 1:15 p.m.  
Welcome Address from 
Director Rose Amoros Jones 
RI Office of Healthy Aging
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Nadine Roberts Cornish is the founder of The 
Caregivers Guardian (TCG), a Denver Colorado-
based consulting service dedicated to supporting, 
guiding, and advocating for the family caregiver. 
TCG provides training and coaching for caregivers 
and healthcare professionals on the importance of 
being active participants in the caregiving process. 
Nadine has an extensive background in public 
health education, including serving as a consultant 
to California’s Department of Health Services for 
15-years. In this role, she provided expertise and 
guidance on many of California’s most innovative 
and award-winning social marketing and healthcare 
campaigns. Nadine’s most important role to date 
was as a 15-year caregiver to her mother, Elizabeth.

Nadine’s notable experiences catalyzed her 
inaugural book, Tears in My Gumbo – The Caregiver’s 
Recipe for Resilience, a heartfelt manuscript that 
speaks personally and passionately to the nation’s 
more than 60 million caregivers, and the people 
who care about them. Through a series of caregiver 
stories, the book illustrates the ingredients needed 
for caregivers to maintain resilience and create 
a soul-nurturing gumbo of care. Her next book, 
Prayers in My Gumbo, The Caregiver’s Recipe for Peace, 
will launch Fall 2020.

Nadine attended the University of New Orleans, 
where she studied Business Administration. In 
2012, she attended the University of Colorado at 
Colorado Springs, where she earned a Professional 
Certification in Gerontology. Nadine is also a 
Certified Senior Advisor, Freedom Coach, and Elite 
Life Coach. She is the Co-Founder of The Sister’s 
Enterprise Master Mind (TSEMM) Group for black 
women business owners.

Nadine resides in Aurora, Colorado and has 
been married for 21 years to Kevin Cornish, a 
Boulder County firefighter. She is the mother of 
poet and writer, Rodrick Freeman. Today, Nadine 
is passionate about her people, passionate about 
caregiving, and making a difference on purpose.  

Caregiver Conference and Awards Ceremony
Presenters

1:15 – 2:00 p.m. 
Keynote Speech presented 
by Nadine Roberts Cornish

Day 1: Wednesday, November 18 

AWARDS AND 
PRESENTATIONS

2018 
Honoree for the Denver  
Urban Spectrum’s–African 
Americans Who Make  
A Difference. 

2017 
Community Activist  
Award –The National  
Council for Negro Women 

2017 
TEDx Talk: 5 Steps of 
Conscious Caregiving
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Tina Guenette Pedersen is a motivational speaker 
who currently is CEO, President and Founder of 
her own national nonprofit RAMP (Real Access 
Motivates Progress). Tina is a 4 time cancer, 3 time 
stroke survivor who, 6 years ago, walked into 
a minor surgery and took a stroke to her spinal 
cord. She is now paralyzed from the waist down. 
Tina devotes her life to helping others by raising 
awareness of accessibility for all—from talking to 
school age children on introduction to engaging 
the disability community, to bullying and dealing 
with life’s curve balls. Tina works with businesses, 
professionals and first responders on all areas of 
communication and best practices of working to 
include the disability community. She sits on the 
Governor’s Commission on Disability as Vice Chair 
and Chair of the Awareness committee. She loves 
the opportunity to share her story, meet new people 
and advocate for all.

Aura Medina is the Call Center Manager for  
POINT, RI’s Healthy Aging HelpDesk. She has  
been with United Way of Rhode Island for five 
years, starting as a Benefit Specialist and moving 
up to POINT Manager. She is a Person Centered 
Options Counselor and has certifications in the  
SHIP program, is a Healthsource Navigator and  
a Powerful Tools for Caregivers Instructor.

Caregiver Conference and Awards Ceremony
Presenters

2:25 – 3:25 p.m. 
Caregiver Awards 
Ceremony presented by 
Tina G. Pedersen, RAMP 

Day 1: Wednesday, November 18 

3:30 – 4:00 p.m.  
Breakout Session  
A1 – POINT presented  
by Aura Medina
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Laurie Tapozada is first and foremost a kinship 
provider, raising her five year old grandson. 
Laurie is a passionate advocate for supporting and 
strengthening kinship families, as these families 
play such an important role in cushioning the 
impact on children who must be removed from their 
homes. Laurie is working on projects with DCYF 
designed to increase the availability of supports and 
resources for kin families. Laurie holds an MS in 
Industrial/Organization Psychology.

Kathy Kuiper, BS, CCHW works as the Rhode 
Island Parent Information Network (RIPIN) 
Resource Coordinator at the Office of Special  
Needs, Rhode Island Department of Health. She  
is a mother of 3 and has extensive experience 
helping others navigate Rhode Island’s systems of 
supports for children and adults with special needs. 
Kathy coordinates RI Medical Home Portal (MHP)  
https://ri.medicalhomeportal.org/, a website that 
provides current vetted tools and a RI Service 
Directory for providers, families and caregivers 
caring for children with special needs. Kathy 
understands the importance of having reliable 
information available 24/7 and wishes this resource 
was available 29 years ago when her eldest son was 
diagnosed with Tuberous Sclerosis. As her son’s 
main caregiver, Kathy walks the fine line of ensuring 
his safety while recognizing his desire for active 
social media accounts and independence in his own 
apartment. Some days are more successful than 
others. Kathy holds a Bachelor of Science degree 
from Charter Oak College. 

Caregiver Conference and Awards Ceremony
Presenters

12:30 – 1:30 p.m.  
Breakout Session  
B1 – Kinship Caregivers 
with Laurie Tapozada

Day 2: Thursday, November 19 

1:45 – 2:15 p.m.  
Breakout Session  
B2 – RI Medical Home 
Portal with RIPIN’s  
Kathy Kuiper, BS, CCHW
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Tara Hayes is the mother of 3 children: Andrew, 12, 
who has an undiagnosed genetic condition which 
keeps him very limited in a physical capacity; 
Shamus, 8, and Grace, 5. Tara has expertise in 
dealing with systems of care for medically fragile 
children, as she cares for Andrew who is trached, 
on a ventilator, gtube fed, and non-ambulatory. She 
has been working for RIPIN for 10 years. In her 
role, she assists families with CYSHCN to receive 
family-centered care, access services available to 
them and help them advocate at the local, state, 
and national level to create policies and awareness 
around needs and accessibility. In 2018, Tara was 
awarded the Caregiver of the Year award from the 
RI Family Caregiver Alliance. Tara sits on numerous 
committees and workgroups providing the parent 
perspective and advocating for families to create 
better outcomes. She holds a Bachelor of Science 
Degree in Special Education from RI College and 
previously taught at Toll Gate High School.

Courtney Smith is Director of United Way 211. 
She handles grant acquisition and administration 
and program management including supervision 
of staff, call reporting and training, and provision 
of 211 informational trainings to community 
agencies. Courtney holds a B.A in Psychology 
and is currently an MPA candidate at URI. She 
serves as an Alliance of Information and Referrals 
Systems Board Member and a National Association 
of Voluntary Organizations Active in Disaster and 
Long Term Recovery Committee Member. She has 
been a Certified Community Resource Specialist 
since 2007, and joined the Crossroads Helpline 
as a call specialist in 2006 during planning and 
implementation stages of United Way 211. Courtney 
serves as a liaison to RIEMA during time of disaster 
activation, and she is an active participant in the 
RIEMA Advisory Committee, the RI Office of  
Child Support Advisory Committee, RI VOAD,  
RI Works Advisory Committee and the RI 
Childhood Immunization Coalition.

Caregiver Conference and Awards Ceremony
Presenters

1:45 – 2:15 p.m.  
Breakout Session  
B2 – RI Medical Home 
Portal with RIPIN’s 
Tara Hayes

Day 2: Thursday, November 19 

2:15 – 2:45 p.m.  
Breakout Session  
B3 – United Way 211 
with Courtney Smith  
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Melanie Sbardella is an Assistant Administrator  
at the Office of Rehabilitation Services’ Services 
for the Blind and Visually Impaired where she 
oversees the Randolph Sheppard Program, Adaptive 
Telephone Equipment Loan Program (ATEL), and 
Assistive Technology Access Partnership (ATAP). 
She has been a Certified Rehabilitation Counselor 
for 20 years. Melanie volunteers time on the JSEAC 
in Johnston, Cub Scout Den Leader, and CCD 
Teacher for elementary school age children.  
Melanie is personally vested in the lives of 
individuals regarding increased awareness of 
Assistive Technology supports and how they 
increase someone’s independence. 

Caregiver Conference and Awards Ceremony
Presenters

3:00 – 4:00 p.m.  
Breakout Session  
B4 – What are the ATAP, 
ATEL, and SBVI Programs?  
with Melanie Sbardella 

Day 2: Thursday, November 19 
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Kathleen E. Langford is a Licensed Independent 
Social Worker and Certified Case Manager. Her 
educational background includes both Business 
and Social Work degrees having completed her 
graduate work in 2006 at Boston University earning 
a Master’s in Social Work. 

Her career has included experience in Fiscal 
and Social Work Divisions in Massachusetts 
community hospitals. She developed a Patient 
Services Department for the uninsured to include 
programs to assist families in navigating the 
challenges of Long-Term Care placement needs. 
She served as liaison to a city-wide Task Force 
of Community Agencies and contributed to the 
Massachusetts Hospital Association Resource Guide 
for Hospital and Community Outreach Workers. 
Her hospital Social Work practice includes roles in 
a Care Coordination Department in medical and 
psychiatric inpatient settings. 

She began her employment with the Providence  
VA Healthcare System in 2011 when the VA 
Caregiver Support Program was introduced 
nationally. This program assists Caregivers of 
Veterans in navigating the complexities of the VA 
with support, education, resources and benefits. 
Over the past 9 years she has developed this 
program serving initially as the sole Coordinator.

As a result of Program growth and expansion; she 
now serves as the Program Manager with clinical 
staff that includes Social Workers and an RN. She 
currently serves as the Co-Lead for the Caregiver 
Support Program with the Veterans Integrated 
Services Network and is a member of the Advisory 
Council of the Caregiver Alliance of Rhode Island.

Caregiver Conference and Awards Ceremony
Presenters

12:30 – 1:30 p.m.  
Breakout Session  
C1 – VA Caregiver Support 
with Kathleen E. Langford, 
LICSW, CCM 
 

Day 3: Friday, November 20 
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Christine McGrane, MS, RN is a PhD student at 
the University of Rhode Island, where she holds a 
faculty position as Assistant Clinical Professor. Her 
experience and expertise is in the area of pediatrics, 
where she has spent her entire 35 year nursing 
career with children in hospital, home care and 
school settings. Teaching experience has included 
being a preceptor for students in the community 
setting and for leadership projects in addition to 
classroom, clinical and simulation. The area of 
interest for her doctoral studies is relieving caregiver 
stress through the provision of respite care.  

As an employee of Catholic Social Services in 
Rhode Island for over 23 years, Hector Munoz is a 
well-known representative of the state’s caregiving 
community. He is often the first voice a caregiver 
hears when seeking ways to provide for an ill loved 
one. Hector is a native of Colombia where he was 
educated and employed as a high school teacher 
for several years. As a young man he emigrated 
to Rhode Island to join family. He married a few 
years later and has one daughter who attends 
college locally. He worked in the area while learning 
a new language and soon became an employee 
of the Diocese of Providence. He was initially 
involved with the Homemaking Program and 
later transitioned into the Respite Care Program, 
which is now called CareBreaks. Under Hector’s 
coordination, the program has expanded into the 
primary source of subsidized respite services in 
the state. In addition, Hector oversees new and 
innovative programs which are also available 
through CareBreaks, including the Lifespan Respite 
Program and Powerful Tools for Caregivers. Last 
year Hector also became a certified trainer for the 
Powerful Tools support and self-care series and has 
conducted sessions for Spanish speaking caregivers.

Caregiver Conference and Awards Ceremony
Presenters

1:45 – 2:45 p.m.  
Breakout Session 
C2 – CareBreaks with 
Christine McGrane, MS, RN 
 

Day 3: Friday, November 20 

1:45 – 2:45 p.m.  
Breakout Session 
C2 – CareBreaks with 
Hector Munoz 
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Margaret A. Murphy “Annie” joined the 
Alzheimer’s Association RI Chapter in January 
2009. She has a background in medical rehabilitation 
working with people with medical, substance 
abuse and psychiatric disabilities. She holds 
a master degree in Rehabilitation Counseling 
from Assumption College and her Bachelors in 
Psychology from Simmons College. She worked in 
Human Services providing education, short and 
long term care planning and resource referrals 
in Rhode Island and Massachusetts for 20 years 
before her employment with the Alzheimer’s 
Association. Currently she is the Program Manager 
at the RI Chapter. She is the primary contact for care 
consultations and education to caregivers, direct 
care professionals and person living with memory 
loss. She oversees the chapter’s support groups 
and the early stage social groups for people living 
with early memory loss and provides educational 
workshops in the community.

Caregiver Conference and Awards Ceremony
Presenters

3:00 – 4:00 p.m.  
Breakout Session  
C3 – Powerful Tools  
for Caregivers with 
Margaret A. Murphy 
 

Day 3: Friday, November 20 
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For more information about any of these programs  
and more, contact 211 or the POINT:

Thank You for
Joining Us!

www.uwri.org/2-1-1 www.uwri.org/2-1-1/the-point
401-462-4444

www.uwri.org/2-1-1
www.uwri.org/2-1-1/the-point

