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SCHEDULE OF EVENTS

9 AM   WELCOME ADDRESS  

   MICHELLE SZYLIN 

   INTERIM DIRECTOR  

   OFFICE OF HEALTHY AGING

9:05 – 9:45 AM  KEYNOTE SPEECH 

   JENN CHAN  

   SENIOR SHOWER® PROJECT 

9:45 – 10 AM   KEYNOTE Q&A 

10 – 10:15 AM  BREAK 

10:15 – 10:45 AM CAREGIVER AWARDS CEREMONY 

10:45 – 10:50 AM EXPLANATION OF  

   BREAKOUT SESSION PROCESS

10:50 – 11:20 PM BREAKOUT SESSION A  

   THIS IS KIN

11:20 – 12:20 PM LUNCH BREAK

Getting Through The Glitches

Caregiver Conference and Awards Ceremony

CARING FOR  FAMILY CAREGIVERS
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12:20 – 12:50 PM BREAKOUT SESSION B  

   RIPIN TELEHEALTH AND 

   VIRTUAL CONNECTIONS

12:50 – 1:20 PM BREAKOUT SESSION C  

   VA CAREGIVER SUPPORT  

   PROGRAM EXPANSION

1:20 – 1:35 PM  BREAK 

1:35 – 2:05 PM BREAKOUT SESSION D  

   PROJECT HELLO AND DIGIAGE

2:05 – 2:35 PM BREAKOUT SESSION E  

   RI FAMILY CAREGIVER’S  

   STATE PLAN OVERVIEW

2:35 – 2:50 PM BREAK 

2:50 – 3:50 PM BREAKOUT SESSION F 

   ALZHEIMER’S DISEASE:  

   IMPROVING PROFESSIONAL PRACTICE 

3:50 – 4 PM  CLOSING REMARKS 

   MARYAM ATTARPOUR 

   PROGRAM MANAGER 

   FAMILY CAREGIVER ALLIANCE
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MICHELLE SZYLIN 

INTERIM DIRECTOR 

RHODE ISLAND OFFICE OF HEALTHY AGING (OHA)

Michelle Szylin is the Interim Director at the Rhode Island Office of 
Healthy Aging (OHA), Rhode Island’s designated state unit on aging. 
The Office of Healthy Aging empowers older Rhode Islanders (age 55+) 
and adults living with disabilities to age strong — connecting them with 
information and resources across various programs state-wide. 

Prior to becoming Interim Director of the agency, Michelle served as 
the Associate Director of Office of Healthy Aging (formerly Division of 
Elderly Affairs). She has been with the Office of Healthy Aging for 21 
years in various leadership roles and worked in Medicaid for 7 years on 
multiple long-term services and supports programs. She has more than 
33 years of dedicated service to the State of Rhode Island. Michelle’s 
strong background in Medicaid and aging issues have helped shape the 
State’s agenda for older adults and Rhode Islanders with disabilities.

WELCOME FROM OHA
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JENN CHAN, CSA®, CCC™

CEO & FOUNDER 
SENIOR SHOWER® PROJECT

Jenn Chan, CSA®, CCC™, is the CEO & Founder of Senior Shower® 
Project, a startup with a mission to celebrate family caregivers of  
older adults with a party. She sells caregiver greeting cards, creates 
senior shower party kits, curates caregiver gift boxes, and hosts  
virtual caregiver dance parties. 

Inspired by caregiving for her grandma, Jenn dedicates her career  
to elevate the family caregiver role with fun, love, and positivity. She 
believes caregiving is a lifestyle and becoming a senior caregiver is  
a life milestone worth celebrating. 

As a Certified Senior Advisor and Certified Caregiving Consultant,  
Jenn also facilitates support groups for LGBTQ+ seniors, dementia 
caregivers, and young caregivers. In her free time, Jenn enjoys  
dancing, snorkeling, and high-altitude trekking. 

KEYNOTE SPEAKER
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LAURIE TAPOZADA

KINSHIP PROVIDER

Laurie Tapozada is first and foremost a kinship provider, raising her  
five year old grandson. Laurie is a passionate advocate for supporting 
and strengthening kinship families, as these families play such an 
important role in cushioning the impact on children who must be 
removed from their homes. Laurie is working on projects with DCYF 
designed to increase the availability of supports and resources for kin 
families. Laurie holds an MS in Industrial/Organization Psychology.

BREAKOUT SESSION A PRESENTER
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TARA HAYES

FAMILY VOICES PROGRAM MANAGER  

RI PARENT INFORMATION NETWORK (RIPIN)

Tara Hayes is the Family Voices Program Manager at RI Parent 
Information Network (RIPIN). Tara is also the mother of 3 children: 
Andrew, 13, who is has an undiagnosed neuromuscular condition which 
keeps him very limited in a physical capacity; Shamus, 9, and Grace, 6. 
Tara has expertise in dealing with systems of care for medically fragile 
children, as she has been caring for her son Andrew who is trached,  
on a ventilator, gtube fed, and nonambulatory. 

She has been working for RIPIN for 11 years. In her role, she assists 
families with children with special health care needs to receive family-
centered care, access services available to them and help them advocate 
at the local, state and national level to create policies and awareness 
around needs and accessibility. 

Tara sits on numerous committees and workgroups providing the parent 
perspective and advocating for families to create better outcomes. In 
November of 2018, she was awarded RI Caregiver of the Year for her role 
as a mother to Andrew and her tireless advocacy for all RI families. She 
holds a Bachelor of Science Degree in Special Education and previously 
taught at Toll Gate High School.

BREAKOUT SESSION B PRESENTER
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KATHLEEN E. LANGFORD, LICSW, CCM

VA CAREGIVER SUPPORT PROGRAM MANAGER
PROVIDENCE VA HEALTHCARE SYSTEM

Kathleen’s career has included experience in fi scal and social work 
divisions in Massachusetts community hospitals. She developed a 
patient services department for the uninsured to include programs to 
assist families in navigating the challenges of long-term care placement 
needs. She served as liaison to a city-wide task force of community 
agencies and contributed to the Massachusetts Hospital Association 
Resource Guide for Hospital and Community Outreach Workers. Her 
hospital social work practice includes roles in a care coordination 
department in medical and psychiatric inpatient settings. 

She began her employment with the Providence VA Healthcare System 
in 2011 when the VA Caregiver Support Program was introduced 
nationally. This program assists caregivers of veterans in navigating the 
complexities of the VA with support, education, resources and benefi ts. 
Over the past 11 years she has developed this program serving initially 
as the sole coordinator.

As a result of the Caregiver Support Program growth and expansion; 
she now serves as the program manager with clinical staff that currently 
includes four social workers and two RNs. She has served on the 
Providence VA Healthcare System Guardianship Committee and the 
Social Work Leadership Council. She currently serves as the Co-Lead for 
the Caregiver Support Program with the Veterans Integrated Services 
Network and is a member of the Advisory Council of the Caregiver 
Alliance of Rhode Island.

BREAKOUT SESSION C PRESENTER
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NICOLE ARIAS

DIRECTOR OF EQUITY & ENGAGEMENT

RHODE ISLAND OFFICE OF HEALTHY AGING (OHA)

Nicole Arias is the Director of Equity & Engagement at the Offi ce of 
Healthy Aging (OHA), the State’s designated Unit on Aging, serving 
older Rhode Islanders (55+), adults living with disabilities, and family 
caregivers. The agency’s work centers on empowering all Rhode 
Islanders to age strong by connecting them to information, resources, 
and supports. With Community engagement at its core, OHA also 
advocates for laws, policies, and investments that promote equity and 
protect people’s rights. 

In this role, Nicole is responsible for developing, collaborating, and 
leading strategic initiatives that raise awareness about services provided 
by OHA. Though her work, she ensures equity is always at the center of 
our thinking by deepening connections, representation and supports of 
the diverse communities in which we live and serve. 

Nicole recently joined OHA in July of 2021. Prior to joining OHA, 
Nicole worked at the Offi ce of the Rhode Island Attorney General as 
a Policy Associate.

BREAKOUT SESSION D PRESENTER
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MARYAM ATTARPOUR

PROGRAM MANAGER 
FAMILY CAREGIVER ALLIANCE

Maryam has been a Rhode Islander for most of her life. Originally, 
from Iran, Maryam moved to Rhode Island at the age of three with her 
family. A graduate of Classical High School and the University of Rhode 
Island, she has always been passionate about staying local and helping 
individuals in our State. Maryam took on her current role as the Program 
Manager of the Family Caregiver Alliance in November of 2017, and 
coordinates and oversees every aspect of the Alliance. Maryam’s goal is 
to ensure that FCARI becomes the foremost coalition-building asset for 
family caregivers across the lifespan in RI. 

Before her position with FCARI, she worked extensively with other 
nonprofit and service providing organizations throughout the State, such 
as Meals on Wheels of Rhode Island, the SNAP Outreach Project, the 
Center for Nonviolence and Peace Studies, and the Gender and Women’s 
Studies Department at URI. 

Maryam is a foodie, dog-lover, intersectional feminist, and an advocate 
of social justice and equity. She describes herself as a leader, thinker, and 
problem-solver, and brings these skills to her work with the Alliance. 

BREAKOUT SESSION E PRESENTER
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LYNN BLANCHETTE

ASSOCIATE DEAN OF THE SCHOOL OF NURSING 
RHODE ISLAND COLLEGE

Lynn P. Blanchette is the Associate Dean of the School of Nursing at 
Rhode Island College and currently working on a grant funded project 
called the “Lifespan Respite Grant”, which introduces caregiving to 
nursing students, utilizing them as respite caregivers. She has been a 
community and public health nurse for almost 40 years, working in 
home health care, hospice and Maternal Child health.

BREAKOUT SESSION F PRESENTER



 fcari.org

This conference is supported by funding through the RI Office of Healthy Aging 
from grant number 90LRU0017-03, from the U.S. Administration for Community 

Living, Department of Health and Human Services, Washington, D.C. 20201.

Thank you for joining us!


